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NeonCRM

Donor management tools designed by nonprofits, for nonprofits

CiviCore, Rallybound, Arts People

Partners building capacity through nonprofit software & services

Neon Web Studio

Nonprofit websites that integrate seamlessly with your donor 
database

Certified Software Integrations & Consultants 

A comprehensive network of 50+ software partners and quality 
nonprofit specialists. 

Neon One Ecosystem
Empowering social impact

Over $11B raised to date, serving more than 35,000 nonprofits
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Guiding Our Sector

The Data Exchange
It is important to transparently share information 
that will help social good organizations make 
critical decisions around their future investments. 

Research Initiatives
Neon One will be expanding it’s transparency and 
access for academics and researchers to help 
address changing donor behaviors and trends in our 
sector. This webinar is the first in quarterly 
presentations around sector data that will benefit 
organizations of any size and type.



Agenda

What are we unpacking today?

1 Giving USA just released its annual report 
that analyzes a wide variety of data across 
the social good sector. We’re going to 
unpack it’s findings, which relate to 2019.

2
We’re going to address how giving has 
changed in 2020 and see what we can 
anticipate for the rest of the year based off 
other industry data we have access to.

3
We’re going to drill into Neon One’s 
ecosystem data in more detail. The two 
primary sources will be from CRM users 
and from Giving Day events. 

4
We need to give guidance on what tactically 
you can do with this information. High level 
trends mean nothing if they do not relate to 
your everyday work. Let’s give you real 
work examples to think about.



Giving USA 2020 
Findings and Thoughts



What is Giving USA?

Published by Giving USA Foundation

It is the longest running annual report on U.S. 
charitable giving. Begun in 1956 by the American 
Association of Fundraising Counsel, now known as 
The Giving Institute.

01    |    Estimates for Sources of Giving

02    |    Estimates for Amounts Received by Type of Org.

03    |    Researched and written by the Lilly Family School

04    |    Funded by member firms like Neon One and other donors

05    |    Data sourced from 990 filings, Candid, U.S. Government Depts.



2019 contributions - $449.64 billion



2019 contributions - $449.64 billion



Total giving, 1979 - 2019 (in billions)



Trends for total giving, 1979 - 2019 (in billions)



Giving as % of GDP, 1979 - 2019 (in billions)



Giving as share of disposable income



Corporate giving as a % of pre-tax profits



Giving in 2020
What the heck is going on?



What happened last time?



Pandemic Fundraising



Fundraising Effectiveness Project

2020 Q1 Results
Retention continues to fall compared to previous 
years, with the repeat donor retention rate YTD 
falling from 23.4% (2019) to 22.7% (2020) and the 
new donor retention rate TYD falling from 7.4% 
(2019) to 6.7% (2020).

Silver Lining!
While overall number of donors and revenue 
declined compared to 2019, donors who gave 
under $250 and below went up 5.8%!



Neon One
What are our clients seeing?



Online versus Offline Donation Volume



Online versus Offline Donation Volume

Small and Mighty
Strong early giving by constituents helped shift into an early bump for organizations in all channels of giving. June in 
particular saw healthy increases compared to 2019. Yet a decrease in the average gift size as well as an increase in the 
number of donors implies smaller gifts coming in for more organizations.

Average Sized Gift

-11.38
Comparing (Q1 + Q2)

 2019 vs 2020

Online Donation Totals

+2.17%
Comparing (Q1 + Q2)

 2019 vs 2020

Offline Donation Totals

+15.35%
Comparing (Q1 + Q2)

 2019 vs 2020



Campaign Example

Huntington Arts Council
Organizations across Neon One’s ecosystem 
launched campaigns in honor of 
GivingTuesdayNow. Huntington Arts Council 
initiated a campaign that brought together several 
Long Island organizations under the GTN banner.

How They Did It
They leveraged video content to tell their story, 
driving donors to a clear call to action to donate and 
act in order to support the arts in their community.



Giving Events

Coming Together As A Community
Strong early giving by constituents helped shift into an early bump for organizations in all channels of giving. June in 
particular saw healthy increases compared to 2019. Yet a decrease in the average gift size as well as an increase in the 
number of donors implies smaller gifts coming in for more organizations.

Number of Participating Nonprofits

+5.21%
Comparing  2019 vs 2020

Scheduled Donations

+165.49%
Comparing 2019 vs 2020

Peer to Peer Donations

119.92%
Comparing 2019 vs 2020



Campaign Example

Arizona Gives
Launching in the midst of the pandemic, Arizona 
Gives really helped set the tone for the rest of the 
spring giving events. It raised over $6.1 million for 
913 nonprofits in their state.

How They Did It
Opening up early giving and onboarding more 
organizations to participate was key. They also 
launched a relief fund to help increase the exposure 
and assistance to participating organizations.



What next?
What should organizations 

do for the rest of 2020?



Don’t Decide For Your Donors

Continue To Ask
Organizations who asked donors for support during 
the first months of the pandemic are in a much 
healthier position compared to those that decided 
“not to bother” their donors. Now is the time to 
reach out and tell your story if you haven’t!

Sesame Workshop
They wanted to ensure their message didn’t take 
away from essential service organizations while still 
outlining their value. Extending peer to peer 
fundraising has really expanded the ways they 
engage with their supporters. 



Meet Donors Where They Give

Donor Experience
One of the top reasons an organization will lose 
donors is through a frustrating donor experience. 
Provide clear options for all types of giving, both 
online and offline. Cash, checks, credit cards, 
cryptocurrency, stocks, Donor Advised Funds - 
cover them all!

NFL Draft-A-Thon
The National Football League hosted a livestream 
that brought together celebrities and sports stars 
to raise money for six charities. They offered text to 
give, online donations, and Apple / Google Pay 
options to all donors and raised over $7 million.



Get Your Plan V Ready

Virtual Events
Instead of cancelling your gala or 5K, consider 
shifting your event into a virtual environment. With 
technology platforms that allow for livestreaming, 
activity tracking, and real time engagement, there’s 
no reason you can’t delight your donors while they 
enjoy things from the comfort of home.

Ulman Foundation
The Ulman Foundation is spearheading a first of its 
kind virtual fitness event to help organizations 
throughout Maryland. Different classes and 
activities will be available for fundraisers to join in.



Neon One Resources
● #NPOsRise Campaign

○ Dedicated resources for nonprofits to survive and thrive during this 
difficult time

● Giving USA : Surreal and Implies Changes
○ An excellent summary from Nonprofit Quarterly on the 2020 Giving USA 

report and actions nonprofits can take to apply to their own work.

● Pandemic Fundraising and How To Succeed
○ An excellent analysis of how to think about the next few months, care of 

The Better Fundraising Company and Jeff Brooks.

● Pivoting Is Great... Until It Gets Us In Trouble
○ T. Clay Buck unpacks some of the pauses and breaths we need to take as 

we rush into a digital heavy environment.

● From In-Person to Virtual: Galas & Big Events
○ Thinking about cancelling that big gala? Not so fast - consider these tips to 

shift it to a virtual format.

https://neonone.com/nposrise/
https://nonprofitquarterly.org/2020-giving-usa-report-both-surreal-and-suggestive-of-larger-change-needs/
https://betterfundraising.com/pandemic-fundraising-and-how-to-succeed/
https://tcbfundraising.com/blog/f/pivoting-is-great-until-it-gets-us-in-trouble
https://neonone.com/hosting-virtual-gala/


Q & A TIME



Hear from your 
peers!

August 3 - 4

Generosity 
Exchange Virtual 

Conference

https://www.eventbrite.com/e/generosity-exchange-tickets-106960020300?discount=NeonVIP
https://www.eventbrite.com/e/generosity-exchange-tickets-106960020300?discount=NeonVIP
https://www.eventbrite.com/e/generosity-exchange-tickets-106960020300?discount=NeonVIP

