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This is being recorded. Our webinars are 
all recorded for future reference and 
placed into the Neon One website under 
the Resources / Events section by 
tomorrow.

We will be taking questions. We want this 
to be an actionable resource for your 
organization, so please use the Q&A!

We’ll focus on practical experience, not 
high level data. Data is great, but more 
important is the user experience that 
data informs. See it in action. 

We’re debuting a certified integration 
today. Many nonprofits are managing stock 
donations manually - what happens if you 
could just take that off your plate?



Overview

What You Will Learn:

■ The role and importance of stock 
donations to nonprofit organizations

■ The typical reasons and ways that donors 
contribute stocks

■ Why now is the time to rethink how stock 
donations are performed

■ An overview of the certified integration 
between Overflow and Neon CRM

■ Detailed information on handling stock 
gifts on your own - this requires deep 
coordination with your finance 
department and a brokerage account.

■ Stock market advice - sorry folks, no 
Gamestop buy/sell recommendations.

What You Won’t Learn:

Neon CRM clients and prospective users who are looking to understand how 
stock donations can factor into their revenue growth.

Target Audience:



Jose Anaya
Overflow
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● Head of Business Development at 
Overflow.

● Most recently at a FinTech company 
helping employees build more retirement 
savings. 

● Compelled by the amount of wealth held 
in stocks that is yet to be given. 

● Did the whole digital nomad life for a full 
year (17 countries, 2017).



1. Overview - why stock donations matter

2. How do donors give stock?

3. Why should we rethink how stock donations are done?

4. Walkthrough on the Overflow => Neon CRM integration

5. Conversation Time



Why do stock donations matter?



Winston Churchill 

We make a living by what we get. We make 
a life by what we give. 
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Why give stock?
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Giving stock is the most tax-efficient way to 
give. 

Usually, donors sell a stock when it 
appreciates but are then subject to capital 
gains taxes, which can be as high as 37%. 

If a donor gives that asset to a charity, they: 

1. Avoid capital gains tax. 
2. Give more because the nonprofit isn’t 

subject to capital gains tax either. 
3. Receives a greater deduction equal to 

the value when donated not bought.



Asset Allocation 

3%
Fiver Year Trend

6x
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Why fundraise for stock?

The majority of giving today (86%) comes in the form of cash. However, cash represents just 3% of donors assets and 
there’s a lot competing for it. If we want to see greater generosity, we need to inspire and enable donors to give out of 
their wealth, which is held in noncash assets like stock. Nonprofits actively receiving stock are benefiting tremendously 
and growing much faster than those that don’t. 

American Household Assets 
Held in Cash

Faster growth when receiving 
gifts of stock

Affluent Donors ($100,000+)

80%
Own Appreciated Assets: 

Stocks, Mutual Funds, Bonds



2021 Q1 : Dollars by Donor Size



How do donors give stock?



What is a brokerage 
account?
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The “bank account” of stocks. 

Holds financial assets such as securities.

Investors and traders use a brokerage 
account to buy and sell securities. 



Current Stock Donation Process for NPOs

1 - 2 Days

Donor contacts 
nonprofit to 
indicate their 
interest in publicly 
donating traded 
stock.

1 - 2 Days

Nonprofit gives its 
brokerage account 
information if 
available.

1 - ? Days

Donor finds 
charitable stock 
transfer form from 
their own 
brokerage account 
and completes it

1 - 30 Days

Nonprofit receives 
stock gifts in its 
brokerage account, 
anonymously in 
many cases, and 
needs to identify 
the owner.

1 - ? Days

Donor sends in 
charitable stock 
transfer form via 
mail or fax to their 
brokerage firm to 
initiate transfer.

1 - ? Days

Donor receives 
tax deductible 
receipt for their 
records if 
nonprofit was 
able to match 
their gift to the 
donor.



Why do we need to rethink this?



Source: poorly scanned image from Roger Craver’s book “Retention Fundraising”

Donor Experience Matters



A changing 
landscape of giving

There has been a noticeable shift 
to digital during the pandemic

● Blackbaud’s Giving Index saw a 13% 
increase in YoY online gifts

● GivingTuesday’s 2020 analysis saw a 
noticeable increase in “large” gifts 
shifting online

● Visa research shows that check 
usage has been decreasing by 20% 
over the past five years

● Overflow’s average stock donation 
has been $6031



Overflow + Neon CRM



Certified External 
Integrations

Neon One explicitly creates intentional 
connections between the products that we either 
create or work with externally. 

If we approve an integration and put it into our 
partner directory on the Neon One website, then 
you can be assured that this is something we 
have reviewed for:

● Contact Information
● Neon One Product Understanding
● Detailed Usage Integration Details
● Detailed Product Documentation
● Ongoing Testing Sandbox18



Overflow : Overview
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Want to learn more about our newest 
certified integration? Then head on over to 
Overflow’s demo setup to get connected with 
their team.
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Integration Documentation

All Neon One product integrations must 
provide public documentation around how 
their integration is built and Overflow has 
there’s outlined here.
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Fidelity Charitable Stock Tips

Fidelity Charitable is one of the top analysts 
of stock donations and they have some 
great insights and tips that they share in this 
blog to help you prioritize this asset.

Neon One Resources Overflow

A collection of resources that will help your 
organization with fundraising with stock with our 

newest integration partner.

Learn about Overflow
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https://calendly.com/zakwithoverflow/inbound?month=2021-06&utm_source=neonone&utm_medium=partnership&utm_campaign=webinar_july
https://give.overflow.co/neon-crm-integration
https://give.overflow.co/neon-crm-integration
https://www.fidelitycharitable.org/articles/4-reasons-to-donate-stock-to-charity.html
https://www.fidelitycharitable.org/articles/4-reasons-to-donate-stock-to-charity.html


Built for Good.


