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What’s New!
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July 2024 Key New Features

One-Click 
Workflow

Event 
Improvements

Communication
Improvements



Neon One wants to provide clients with a unified 
communication tool that eliminates complexity and empowers 
an effortless engagement strategy with constituents.  In this 
release, we are building on the email builder capabilities 
through:
● Resending Emails: Resend email to non-openers and 

resend a system email to a new email based on 
account update.

● Image Improvements: You can now make inline size 
adjustments. 

● User Experience: We’re improving the experience even 
further by adding “TEST” to test emails, improving list 
views with key information, supporting Email Link 
Authentication on an email-by-email basis, and more!

● Import Manager Connection: Add ability to trigger 
Donation Appreciation system emails via Import 
Manager.
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Email Builder Improvements
Seamlessly create and manage marketing communications from a single intuitive interface

Released: July 2024



With 70% of organizations focused on “improving 
inefficient processes,”1 saving time on administrative is 
crucial. Our aim is to make this easier with One-Click 
Workflow automation options. One-Click Workflows 
help organizations to leverage common workflows with 
limited set-up required so you can focus on what 
matters most – your mission.   

For this release, we’re adding new One-Click Workflows: 
● Advanced New Donor Welcome Series
● Membership Auto-Renew Disabled Follow-up

We’re also adding a new One-Click Workflow 
placeholder Organization Token page that you can use 
in other places for easy repeatable content! 
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Additional One-Click Workflow
Reduce administrative burden and focus on your mission by automating repetitive tasks with ease

Released: July 2024



Next Gen Events has not had the ability for 
constituents to add donations to their orders 
causing challenges for organizations to meet 
fundraising goals for event registrations.

Next Gen Events will now give organizations the 
ability to customize the donation entry from a 
single input or multiple choice options on 
suggested amounts to help achieve fundraising 
goals for any event.
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Add-On Donations for Events
Capture donations seamless in event checkout

Released: July 2024



Next Gen Events has not had the ability for event 
coordinators to convert an order to a donation causing 
challenges for organizations to meet fundraising goals for 
event registrations.

Next Gen Events now gives organizations the flexibility to 
convert an order / registration to a donation in the event 
that an attendee wants to use their funds spent toward a 
donation. 
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Convert an Order to a Donation
Efficiently manage registrations to convert to donations when registrants can’t attend

Released: July 2024



Next Gen Events has not had the ability for registrants to add 
attendees to tickets so that registrants can specify who is 
actually attending an event and event organizers to collect this 
information accurately. 

Next Gen Events now gives organizations the ability to set 
event parameters to collect attendee information during the 
checkout process for event(s), improving communication and 
increasing fundraising opportunities. With this release:
● Attendees will receive confirmation and reminder 

emails 
● Event organizers can skip the attendee additions during 

admin sales / check out 
● Event organizers view entire attendee list
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Specify Attendees Next Gen Events
Reduce administrative burden and boost potential donor engagement by attendee data collection

Released: July 2024



1. One Occurrence Default Selected in Next Gen Events
2. QuickBooks Online Canada Integration Support
3. User Interface Improvement for Manage Addresses Portal Page
4. Mobile Navigation Menu Updates (quick link to NG Events Sales & Check-In)
5. New setting to opt members out of membership directories by default
6. Display account ID in Household Contacts account section tiles
7. Copy Activity action
8. Ensure that existing address fields overwrite incoming blank values when addresses 

merge
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Other Features in the Release!



Live Demonstration
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Start 
Demo
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Benefits by Role

Manage key 
information 

and stories for 
your nonprofit 

through 
Organization 

Tokens.

Intuit 
QuickBooks 
Online for 

Canada 
Integration.

Improve 
efficiency 
through 

one-click 
workflows. 

Ability to copy 
an activity. 

Resend unread 
emails, resize 
photos, and 

leverage 
improved 
email link 

authentication 
options for 

emails.

Leverage new 
one-click 

workflows to 
save time on 

repetitive 
tasks.

Default 
Directory 

Opt-Out for 
members.

Leverage 
add-on 

donations in 
Next Gen 

Events along 
with Group 

Registrations 
and converting 
and order to a 

donation.

Executive Director Constituent 
EngagementEvents Coordinator Marketing and CommsSystem Administrator
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Features You Want 
to Know More About



Neon One Confidential and Proprietary. 

May 2024 Voting Results 

18%

Multiple 
Recurring 

Giving 
Frequencies

18%

Content Library 
Management

23%

Setting up New 
Membership 
Directories

18%

Allocating 
Donor Covered 

Fees

16%

Workflows to 
fill in custom 

fields with 
dynamic dates

7%

Monthly 
Membership 
Installments



Live Demo



What recently released 
features do you want to 

learn about next?
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July 2024 Voting Results 

16%

Grant 
Enhancement 

Recap

14%

Multiple 
Recurring 

Giving 
Frequency

26%

Campaign 
Improvement 

Recap

24%

Custom 
Address Types 

and Reports

13%

Workflows to 
fill in custom 

fields with 
dynamic dates

6%

Paying Off Pay 
Later Online
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Interested in 
driving New 

Donor 
Acquisition 

through P2P?

Join us in our 
Neon Fundraise Group Demo!

https://neonone.com/resources/event/neon-fundraise-group-demo/
https://neonone.com/resources/event/neon-fundraise-group-demo/


Thank you!

Join us in our next Neon CRM 
Product Release Webinar!

Register here!
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27
August

3:00 PM EDT

https://neonone.com/resources/event/neon-crm-monthly-release-august-2024/


Key Resources

● 2024 Improvements for Neon CRM Emails

● Email Link Authentication

● One-Click Workflows

● Add-on Donations for Next Generation Events

● Specifying Attendees on Tickets for an Event
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https://support.neonone.com/hc/en-us/articles/25829016540045-2024-Improvements-for-Neon-CRM-Emails
https://support.neonone.com/hc/en-us/articles/4407399719437-Email-Link-Authentication
https://support.neonone.com/hc/en-us/articles/15325563412237-Overview-One-Click-Workflows
https://support.neonone.com/hc/en-us/articles/28675654848909-Add-On-Donations
https://support.neonone.com/hc/en-us/articles/28636467530381-Specifying-Attendees-on-Tickets-for-an-Event

